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Cookies 

Please be aware that our website uses cookies to store basic data on your interactions with our site. We use a 
cookie to remember your log-in for you if you are a registered user and assist you in interacting with Social 
Media, and our CRM , we deem these as being strictly necessary to the working of the website. If these are 
disabled via your browser then various functionality on the site will be broken. 

• About cookies 

A cookie is a file containing an identifier (a string of letters and numbers) that is sent by a web server to a web 
browser and stored by the browser. The identifier is then sent back to the server each time the browser 
requests a page from the server. Cookies can be used by web servers to identity and track users as they 
navigate different pages on a website and to identify users returning to a website. Cookies may be either 
“persistent” cookies or “session” cookies. A persistent cookie consists of a text file sent by a web server to a 
web browser, which will be stored by the browser and will remain valid until its set expiry date (unless deleted 
by the user before the expiry date). A session cookie, on the other hand, will expire at the end of the user 
session, when the web browser is closed. 

• Cookies on this website 

We use session cookies on this website. We will send to you the following cookies: 

(1) PHPSESSID – Cookie generated by applications based on the PHP language. This is a general purpose 
identifier used to maintain user session variables. It is normally a random generated number, how it is used 
can be specific to the site, but a good example is maintaining a logged-in status for a user between pages. 

(2) WordPress Logged in data (wordpress_logged_in_, wordpress_ ) – WordPress uses cookies, or tiny pieces 
of information stored on your computer, to verify who you are. There are cookies for logged in users. 

• How we use cookies 

Cookies do not contain any information that personally identifies you. We may use the information we obtain 
from your use of our cookies for the following purposes: 

(1) to track you as you navigate our website; 

(2) to improve the website’s usability; 

(3) to analyse the use of our website; 

• Third party cookies 

When you use our website, you may also be sent third party cookies. Our service providers may send you 
cookies. They may use the information they obtain from your use of their cookies: 
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(1) to track your browser across multiple websites; 

(2) to build a profile of your web surfing; 

(3) to target opportunities which may be of particular interest to you. 

• Blocking cookies 

Most browsers allow you to refuse to accept cookies. For example: 

(1) in Internet Explorer you can refuse all cookies by clicking “Tools”, “Internet Options”, “Privacy”, and 
selecting “Block all cookies” using the sliding selector; 

(2) in Firefox you can block all cookies by clicking “Tools”, “Options”, and un- checking “Accept cookies from 
sites” in the “Privacy” box. 

Blocking all cookies will, however, have a negative impact upon the usability of many websites. 

• Deleting cookies 

You can also delete cookies already stored on your computer: 

(1) in Internet Explorer, you must manually delete cookie files (you can find instructions for doing so at 
http://support.microsoft.com/kb/278835); 

(2) in Firefox, you can delete cookies by, first ensuring that cookies are to be deleted when you “clear private 
data” (this setting can be changed by clicking “Tools”, “Options” and “Settings” in the “Private Data” box) and 
then clicking “Clear private data” in the “Tools” menu. 

Doing this may have a negative impact on the usability of many websites. 

• Contact us 

This website is owned and operated by ISLA. If you have any questions about our cookies or this cookies 
policy, please contact us: 

Email: admin@isla.co.uk 
Phone: +44(0)203 786 2374 
Address: 75 King William Street, London, EC4N 7BE 

If you have experienced any problems with the site or have lost your password then please 
email support@isla.co.uk 
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